Vonage to Safeguard Gaming Firm PUBG Corporation’s Global Gamers
July 16, 2020
The Vonage Verify API uses two-factor authentication to validate PUBG users, build trust, and increase conversions across SMS and voice channels
SINGAPORE--(BUSINESS WIRE)--Jul. 15, 2020-- Vonage (Nasdaq: VG), a global leader in cloud communications helping businesses accelerate
their digital transformation, is helping Korea-based online game developer PUBG Corporation to safeguard its worldwide gamers with its Verify API.
With multiple operational offices globally across North America, Europe, Japan and China, PUBG Corporation is the publisher and developer of the
2017 blockbuster battle royale video game, PlayerUnknown’s Battlegrounds (PUBG)¹. Since its release, PUBG has received worldwide acclaim,
achieving seven Guinness World Records and winning multiple game awards worldwide.
PUBG Corporation is using Vonage’s Verify API to implement two-factor authentication (2FA) to improve the security of its platform. Vonage Verify will
authenticate new users, safeguarding the site against fraud and fake users. It will also establish the legitimacy of player game items exchange,
preventing the transfer and sale of illegal items.
According to forecasts, the 2020 global games market will generate revenues of USD159.3 billion with 2.7 billion gamers globally.1 With the number of
gamers growing every year, the gaming industry has become a target of fraud. A 2018 research report by ACI Worldwide and Newzoo revealed that as
many as one in five gamers in Germany, the US and the UK have been a victim of payment fraud while playing popular games. One in three gamers
are less likely to spend money on games online due to fraud concerns.2
“Given the increased threat of fraud in the gaming community, we needed a quick, simple way to identify and validate genuine customer transactions,”
said a PUBG Corporation spokesperson. “With 2FA capabilities from Vonage, we are protecting our customers against theft, building trust and
increasing customer loyalty.”
Using just a phone number, Vonage generates codes, localises and employs the fastest channel available, switching from SMS to voice when needed,
to authenticate new and existing customers. This works in tandem with the Vonage SMS API which allows customers to send SMS verification codes
to users who register for their service. With its enhanced Customer Relationship Management, Vonage will also provide PUBG Corporation with 24/7
support via phone, chat, email and web, direct communication with a designated support engineer and feedback on country-specific Verify success
rates.
“Fraud is a growing concern for many online industries, and verifying users is critical to protecting a business’s reputation and its customers,” said
Sunny Rao, Vonage Senior Vice President and General Manager for the Asia Pacific region. “Vonage Verify gives customers the ability to authenticate
end-users on their preferred channel and customise the failover workflow process with no coding or development, giving customers total control to
reach end-users and improve customer acquisition easily.”
The Vonage Communications Services Platform has more than one million registered developers and offers a full suite of programmable voice, video,
messaging, and email services to forward-thinking businesses throughout the Asia-Pacific market and worldwide. Vonage APIs allow developers to
easily enhance and build innovative customer experiences directly into their existing applications and devices. Through its partners, Vonage’s platform
is at the centre of many notable transformational projects in the region, and a de facto for startups.
To find out more about Vonage, visit www.vonage.com.
###
About Vonage
Vonage, (Nasdaq: VG) a global cloud communications leader, helps businesses accelerate their digital transformation. Vonage's Communications
Services Platform is fully programmable and allows for the integration of Video, Voice, Chat, Messaging and Verification into existing products,
workflows and systems. Vonage's fully programmable unified communications and contact centre applications are built from the Vonage platform and
enable companies to transform how they communicate and operate from the office or anywhere, providing enormous flexibility and ensuring business
continuity.
Vonage Holdings Corp. is headquartered in New Jersey, with offices throughout the United States, Europe, Israel, Australia and Asia. To follow Vonage
on Twitter, please visit www.twitter.com/vonage. To become a fan on Facebook, go to facebook.com/vonage. To subscribe on YouTube, visit
youtube.com/vonage.
1tps://newzoo.com/insights/articles/newzoo-games-market-numbers-revenues-and-audience-2020-2023/
2tps://www.aciworldwide.com/lp/payments-in-gaming
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